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VIA HAND DELIVERY

The Honorable Charles L.A. Terreni

Chief Clerk/Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Application of Carolina Water Service, Inc. for adjustment of rates and charges
for the provision of water and sewer service; Docket 2006-92-WS

Dear Mr. Terreni;

This follows up on my letter to you of June 6, 2006, concerning the Applicant’s objection
to the Commission’s receipt of any customer testimony consisting of unsubstantiated complaints
regarding customer service, quality of service, or customer relations issues.

My June 6 letter is withdrawn. The Applicant will state the objection contained in my
June 6 letter at the beginning of the night hearings and will ask that same be deemed a continuing
objection such that repeated objections will not be required whenever a customer testifies in that
manner. The Applicant will also request that the Commission reserve ruling on the continuing
objection until a later time. Any objections the Applicant may have other than those of the type
described in my June 6 letter will be made contemporaneously. I understand that ORS will state
its position with respect to the foregoing at the night hearings.

By copy of this letter, I am making counsel for ORS aware of this communication.
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If you have any questions, or require additional information, please do not hesitate to
contact me.

Respectfully

WILLOUGHBY & HOEFER, P.A.

;%ohn M.S. Hoefer %

JMSH/twb

Enclosure

cc: C. Lessie Hammonds, Esquire
Shannon B. Hudson, Esquire
Nanette S. Edwards, Esquire



